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1. Purpose 
  

 
 
This Client Disclosure forms part of the Company's regulatory disclosures and 
should be read together with the Client Agreement, Order Execution Policy and 
Risk Disclosure. It explains the circumstances in which the Company may 
temporarily restrict the optional 24/5 Trading service for securities affected by 
corporate actions. The objective is to ensure fair and orderly markets, accurate 
client records, settlement integrity, operational resilience and compliance with 
applicable legal and regulatory obligations. 
 
 

2. Regulatory Framework 
  

 
 
The Company provides investment services in accordance with MiFID II and 
applicable national legislation. In operating Extended Hours Trading, the 
Company maintains governance arrangements designed to protect clients, 
support market integrity and manage operational, settlement and technology 
risks. 
 
 

3. Scope 
  

 
 
Applies to all retail clients and all securities designated by the Company as 
eligible for 24/5 Trading. 
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4. Nature of the Service 
  

 
 
24/5 Trading is an optional service and not a contractual entitlement. Availability 
may vary depending on liquidity, execution venue support, technology, corporate 
actions, market conditions, and risk considerations. 
 
 

5. Availability of the 24/5 Trading Service 
  

 
 
The Company's 24/5 Trading service includes a scheduled daily maintenance 
window between 20:00 ET and 21:00 ET, during which trading in eligible 
securities is generally unavailable. 
 
This scheduled interruption coincides with the transition between the After-Hours 
Trading Session and the Overnight Trading Session operated by the relevant 
execution venues and liquidity providers. It also enables the Company to perform 
essential operational, settlement, reconciliation, market data synchronisation and 
other back-office processes necessary to maintain the integrity, accuracy and 
resilience of the trading service. 
 
Except during this scheduled maintenance window, and subject to market 
conditions, liquidity availability, instrument eligibility and any applicable trading 
restrictions, the 24/5 Trading service provides clients with access to eligible 
securities for substantially the entire trading day, five trading days per week. 
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6. Corporate Action Processing  
  

 
 
Corporate actions may require synchronised updates across trading, clearing, 
custody, settlement, market data, tax, reporting and risk systems. To prevent 
inconsistent positions, failed settlement, incorrect entitlements or inaccurate 
reporting, the Company may suspend 24/5 Trading while processing is 
completed. 
 
 

7. Events  
  

 
 
24/5 Trading may be temporarily restricted for securities undergoing certain 
mandatory corporate actions, including:  

●​ Ticker Symbol Change; 
●​ CUSIP or other security identifier change; 
●​ Large Cash Dividend. Stock dividends (payable in cash, stock, or another 

security) where the Exchange determines the aggregate value per share is 
at least 25% of the Official Closing Price on the day immediately 
preceding the ex-date; 

●​ Stock Split (Forward or Reverse); 
●​ De-SPAC Transaction; 
●​ Spin-off; 
●​ Security Type or Share Class Change; 
●​ Merger or Mandatory Share Exchange; 
●​ Other significant corporate actions requiring operational processing. 

 
This list is not exhaustive. Additional corporate actions may also require 
temporary restrictions where necessary. 
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8. Restriction Period  
  

 
 
Unless otherwise determined, 24/5 Trading will generally be unavailable on the 
trading day immediately preceding the effective date and on the effective date. 
The Regular Trading Hours/Session remain unchanged and available for trading. 
The restriction may be extended where operational processing, settlement, issuer 
information or market infrastructure dependencies require. Please see the chart 
below. 
 

 
 
 

9. Regular Trading Hours  
  

 
 
Unless separately halted by an exchange or regulator, clients may continue to 
trade during Regular Trading Hours. 
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10. Client Communication  
  

 
 
Where reasonably practicable, the Company may publish notices through the 
trading platform, website or electronic communications. Advance notice cannot 
always be guaranteed. 
 
 

11. Company's Discretion 
  

 
The Company may suspend, modify, delay or withdraw the service without prior 
notice where reasonably necessary for regulatory compliance, best execution, 
market integrity, operational resilience, technology, liquidity, settlement, financial 
crime controls or prudent risk management. 
 
 

12. Liability 
  

 
 
Temporary suspension of 24/5 Trading shall not constitute a failure to provide 
investment services where implemented for legitimate regulatory, operational or 
risk management reasons, subject to applicable law. 
 
 

13. Governance 
  

 
 
This policy is approved by senior management, reviewed periodically, and may be 
amended to reflect regulatory developments, market practice or operational 
requirements. 
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14. Clearing and Settlement of 24/5 Trading 
Transactions 
  

 
 
Trades executed through the Company's 24/5 Trading service are cleared and 
settled in accordance with the applicable rules and procedures of the relevant 
execution venues, central clearing counterparties, central securities depositories 
and market infrastructure providers. Transactions executed during the Overnight 
Trading Session may be assigned a clearing date corresponding to the following 
trading day, depending on the execution time and the processing schedule of the 
relevant market infrastructure. 
 
Accordingly: Trades executed during certain Extended Hours Trading sessions 
may be submitted for clearing on the following trading day. 
 
Settlement will generally occur in accordance with the applicable market 
settlement cycle (currently T+2 for most U.S. equity securities), unless otherwise 
required by the relevant market, corporate action, or regulatory requirement. 
 
The timing of clearing and settlement processing does not affect the execution 
of a completed trade but may affect when the transaction is reflected within 
downstream clearing and settlement systems. 
 
The Company relies on recognised market infrastructure, including exchanges, 
clearing organisations, custodians and central securities depositories, for the 
clearing and settlement of executed transactions. Processing timelines may vary 
depending on market schedules, system maintenance, corporate actions or 
exceptional market conditions. 
 
Executed trades will generally be reflected in the Client's trading account shortly 
after execution. However, certain settlement-related information, including final 
cleared positions, settlement status and post-trade reporting, may be updated 
following completion of the applicable clearing and settlement processes. 
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15. Definitions 
  

 
 
24/5 Trading – An optional trading service provided by the Company that enables 
clients to trade selected eligible securities outside Regular Trading Hours, subject 
to applicable trading schedules, liquidity, operational availability, regulatory 
requirements and the Company's eligibility criteria. 
 
After-Hours Trading Session – The trading session following the close of the 
primary exchange's Regular Trading Hours during which eligible securities may 
continue to trade through supported execution venues and liquidity providers.  
 
Client – Any retail client of the Company who has been accepted in accordance 
with the Company's Client Agreement and applicable regulatory requirements.  
 
Company – an investment firm authorised and regulated to provide investment 
services in accordance with applicable laws and regulations.  
 
Corporate Action – Any event initiated by an issuer or other competent authority 
that results in a change to the rights, characteristics, value, ownership or 
settlement of a security, including but not limited to stock splits, mergers, 
acquisitions, dividends, spin-offs, share exchanges and security identifier 
changes.  
 
Effective Date – The date on which a corporate action becomes legally or 
operationally effective and the relevant changes are implemented by the issuer, 
exchange, central securities depository or other market infrastructure.  
 
Eligible Security – A financial instrument designated by the Company as 
available for 24/5 Trading, subject to the Company's eligibility criteria and 
ongoing review. 
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Exchange Trading Halt – A temporary suspension of trading imposed by the 
primary listing exchange or another competent trading venue for regulatory, 
operational or market integrity reasons.  
 
Execution Venue – A regulated market, multilateral trading facility (MTF), 
organised trading facility (OTF), systematic internaliser or other venue through 
which client orders may be executed.  
 
Extended Hours Trading – Trading conducted outside the Regular Trading Hours 
of the primary listing exchange, including the Pre-Market, After-Hours and 
Overnight Trading Sessions. 
 
Issuer – The company or other legal entity that has issued the relevant financial 
instrument.  
 
Liquidity Provider – A market participant or execution venue that provides 
executable bid and offer prices for eligible securities during Regular Trading 
Hours and/or Extended Hours Trading. 
 
Market Data – Reference, pricing, corporate action and other market-related 
information used by the Company to facilitate trading, valuation, settlement and 
regulatory reporting. 
 
Market Infrastructure – Exchanges, central securities depositories, clearing 
houses, custodians, market data providers, settlement systems and other 
third-party service providers supporting the execution, clearing and settlement of 
securities transactions.  
 
Operational Processing – The internal and external processes required to 
implement a corporate action, including updates to client positions, security 
identifiers, pricing, entitlement calculations, settlement instructions, market data, 
tax information, accounting records and risk management systems.  
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Order Execution Policy – The Company's policy describing the arrangements 
implemented to obtain the best possible result for clients when executing orders, 
in accordance with applicable regulatory requirements:  
Order Execution Policy 
 
Overnight Trading Session – The trading session commencing after the 
scheduled transition from the After-Hours Trading Session, during which eligible 
securities may continue to trade through supported execution venues until the 
start of the next Pre-Market Trading Session.  
 
Regular Trading Hours (RTH) – The standard trading session of the primary 
listing exchange on which the relevant security is admitted to trading. 
 
Settlement System – The systems and infrastructure operated by central 
securities depositories, custodians or clearing organisations that facilitate the 
clearing and settlement of securities transactions.  
 
Trading Day – A day on which the primary listing exchange for the relevant 
security is open for trading and the Extended Trading Hours where applicable.  
 
Trading Restriction – A temporary limitation or suspension imposed by the 
Company on the availability of the 24/5 Trading service for one or more eligible 
securities due to corporate actions, regulatory requirements, operational 
considerations, settlement processes, liquidity constraints or risk management 
reasons.  
 
Trading Venue – Any regulated market, multilateral trading facility (MTF), 
organised trading facility (OTF) or other venue on which a financial instrument is 
traded. 
 
 
 
Last updated: 28.07.2026 
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https://www.investing.one/legal-documents/order-execution-policy
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